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LIMITED

Business Responsibility and Sustainability Report for FY 2022-23

SECTION A: GENERAL DISCLOSURES
I. Details of the listed entity
1. Corporate Identity Number (CIN) of the Listed Entity: L99999DN1985PLC000197
2. Name of the Listed Entity: Faze Three Limited
3. Year of incorporation: 1985
4

Registered office address: Survey No. 380/1, Khanvel Silvassa Road, Village Dapada Dapada DADRA & NAGAR HAVELI
DN 396230 IN

Corporate address: 63/64, 6th Floor, Wing C, Mittal Court, Nariman Point, Mumbai - 400021.
E-mail: cs@fazethree.com
Telephone: 91 (22) 43514400

Website: www.fazethree.com

O o N o o

Financial year for which reporting is being done: Financial year 2022-23
10. Name of the Stock Exchange(s) where shares are listed: BSE Limited and National Stock Exchange of India Limited
11. Paid-up Capital: 243190000

12. Name and contact details (telephone, email address) of the person who may be contacted in case of any queries
on the BRSR report:
Mr. Ankit Madhwani, Chief Financial Officer
Telephone no. : 91 (22) 43514400
Email id: cs@fazethree.com

13. Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for the entity) or on a
consolidated basis (i.e. for the entity and all the entities which form a part of its consolidated financial statements, taken
together) - The disclosures under this report are made on standalone basis for Faze Three Limited.

Il.  Products/services

14. Details of business activities (accounting for 90% of the turnover):

S. No.

Description of Main Activity

Description of Business Activity

% of Turnover of the entity

1

Manufacturing

Home & Technical Textile Products

90%

15. Products/Services sold by the entity (accounti

ng for 90% of the entity's Turnover):

S. No. | Product/ Service NIC Code % of total Turnover
contributed
1 Manufacture of made-up textile 1392 90%
products except apparels
1ll. Operations
16. Number of locations where plants and/or operations/offices of the entity are situated:
Location Number of plants Number of offices Total
National 7 2 9
International - - -
17. Markets served by the entity:
a. Number of locations
Locations Number
National (No. of States) 0
International (No. of Countries) 31
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b. What is the contribution of exports as a percentage of the total turnover of the entity? 90%

c. Abrief on types of customers

Faze Three Limited has its registered office at Silvassa and is engaged in the business of of manufacturing home &
technical textiles furnishing products. The Company generates over 90% of its total revenue from Exports. The Company
has a diversified product line, Products range from All types of Bathmats, Ultra Luxury Bath Rugs, Washable Area Rugs,
High-Performance Outdoor/Indoor rugs, Top of the Bed products, Blanket, Curtains, Patio Mats, Cushions, etc. The

Company supplies to gaint Global retailers and caters to a wide range of vendors, wholesalers and distributors in USA/
EU/UK.

18. Employees

Details as at the end of Financial Year. 31t March, 2023

a. Employees and workers (including differently abled):

S. | Particulars Total (A) Male Female Others
No. No.(B) | %(B/A)| No.(C) | %(C/A) | No.(H) | % (H/A)
EMPLOYEES
1 | Permanent (D) 561 523 93.23 38 6.77
2 | Other than Permanent (E) 0 0 0.00 0 0.00
Total employees (D+E) 561 523 93.23 38 6.77
WORKERS
1 Permanent (G) 1315 1032 78.48 283 21.52 0
2 | Other than Permanent (F) 787 614 78.02 173 21.98 0
Total Workers (G+F) 2102 1646 78.31 456 21.69
b. Differently abled Employees and workers:
S. | Particulars Total (A) Male Female Others
No. No.(B) | %(B/A)| No.(C) | %(C/A) | No.(H) | % (H/A)
DIFFERENTLY ABLED EMPLOYEES
1 | Permanent (D) 0 0 0
2 | Other than Permanent (E) 0 0 0
Total employees (D+E) 0 0 0
DIFFERENTLY ABLED WORKERS
1 | Permanent (G) 2 1 0 1 50
2 | Other than Permanent (F) 1 1 100 0 0
Total Workers (G+F) 3 2 66.67 1 33.33
19. Participation/Inclusion/Representation of women
Particulars Total (A) No. and percentage of Females
No. (B) % (B/A)
Board of Directors 7 1 14.29
Key Management Personnel 2 1 50.00
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10.

Number of Complaints on the following made by employees and workers:

Category FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of year the end of year

Sexual Harassment 0 0 0 0 0
Discrimination at 0 0 0 0 0
workplace
Child Labour 0 0 0 0 0 0
Forced Labour/Involuntary
Labour
Wages 0 0 0 0 0 0
Other human rights related 0 0 0 0 0 0
issues

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

a. Internal Complaints Committee is constitued as per the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, to receive, investigate the complaint and to provide independent judgement.

b.  Whistle Blower Policy of the Company provides adequate safeguard against the whistle blower and no one is denied
access to the Chairman of the Audit Committee or in exceptional cases to the Board of Directors for appropriate relief.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)
YES

Assessments for the year.

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child labour

Forced/involuntary labour
Sexual harassment 100%
Discrimination at workplace

Wages

Others — please specify

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 9 above.

Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.

During the reporting period, no business processes were required to be modified or introduced for addressing human rights
grievances/complaints.

Details of the scope and coverage of any Human rights due-diligence conducted.

The Company is committed to protecting and respecting Human Rights as well as remedying rights violations in case they
are identified. The Company has constituted Internal Complaints Committee to receive and investigate the complaints with
respect to Sexual Harassment of Women at Workplace. The Company has also framed Whistle Blower/ Vigil Mechanism
Policy which provides adequate safeguard to the whistle blower and no none is denied access to the Chairman of the Audit
Committee or in exceptional cases to the Board of Directors for appropriate relief. As an equal opportunity employer, we
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have zero tolerance towards the discrimation on the basis of race, colour, religion, sex, national origin, gender identity, gender
expression, sexual orientation or disability status.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?
(YES OR NO)
YES

4. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were
assessed

Sexual Harassment -
Discrimination at workplace -
Child Labour -
Forced Labour/Involuntary Labour -

Wages -

Others — please specify

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above. -
Not applicable

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year

Total electricity consumption (A) (in TJ) 48.72 49.33

Total fuel consumption (B) (in Litre) 522596.55 497711

Total fuel consumption - Coal (B) (in Ton) 14057.51 13388.1

Energy consumption through other sources (C) (Kwh) 80355 41888

Total energy consumption (A+B+C)

Energy intensity per rupee of turnover
(Total energy consumption/ turnover in rupees)
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the

external agency. NO

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have
been achieved. In case targets have not been achieved, provide the remedial action taken, if any. NO
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3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year

Water withdrawal by source (in kilolitres)

(i)  Surface water 0 0

(i)  Groundwater 284186 294960.1
(iii)  Third party water 298370 430723
(iv) Seawater / desalinated water 0 0

(v) Others 0 0
Total volume of water withdrawal (in kilolitres) (i + ii + i + iv + v) 582556 725683.1
Total volume of water consumption (in kilolitres) 582556 725683.1
Water intensity per rupee of turnover (Water consumed / turnover) 0.000106322 0.000143698

Water intensity (optional) — the relevant metric may be selected by
the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. NO

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Yes, Recognizing the importance of water as a resource, we undertake several initiatives to optimize the consumption and
reduce resultant wastewater generation through our reuse or recycle schemes. Such wastewater is further recovered and
used back in process.

5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year

NOx mg/Nm3 123.23 109.38

SOx mg/Nm3 232.54 270.01

Particulate matter (PM) mg/Nm3 361.37 375.20

Persistent organic pollutants (POP) = -
Volatile organic compounds (VOC) = -
Hazardous air pollutants (HAP) = -

Others — please specify - _

* Other air emissions i.e. Persistent Organic Pollutants (POP), Volatile Organic Compounds (VOC), Hazardous Air Pollutants (HAP), are not
being monitored currently.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. NO
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6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year

Total Scope 1 emissions (Break-up of the| Metric tonnes of CO2 - -
GHG into CO2, CH4, N20, HFCs, PFCs,
SF6, NF3, if available)

Total Scope 2 emissions (Break-up of the| Metric tonnes of CO2 - -
GHG into CO2, CH4, N20, HFCs, PFCs,
SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions per
rupee of turnover

equivalent

equivalent

Total Scope 1 and Scope 2 emission
intensity (optional)

— the relevant metric may be selected
by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. NO

7. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details. Yes.

The Company aims to reduce the green house gas emission and increase use of alternative / clear energy source. The
Company has invested and installed a 1.8 MW solar power plant at its units in West India, which meets ~30% of electricity
consumption of said units via Solar energy, further contributing towards the growth of clean energy. Company has invested in
lithium Ion MHE (warehouse truck & forklifts) leading to efficiency, energy saving. With above efforts Company has reduced
its emission levels.

8. Provide details related to waste management by the entity, in the following format:

Parameter FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year

Total Waste generated (in metric tonnes)

Plastic waste (A) 0 0

E-waste (B) 0.39 0.45

Bio-medical waste (C) 0 0

Construction and demolition waste (D) 0 0

Battery waste (E) 0 0

Radioactive waste (F) 0 0

Other Hazardous waste. Please specify, if any. (G) 0 0

Other Non-hazardous waste generated (H). 26.62 18.37

Please specify, if any. (Break-up by composition i.e. by materials

relevant to the sector)

Total A+B+C+D+E+F+G+H) 27.01 18.82
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Parameter

FY 2022-23
Current Financial Year

FY 2021-22
Previous Financial Year

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in
metric tonnes)

Category of waste

(i)  Recycled 0.36 0
(i) Re-used 0.2 1.4
(iii)  Other recovery operations 0 0
Total 0.56 1.4
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste

(i)  Recycled 3.97 3.64
(i)  Re-used 22.28 13.78
(iii)  Other recovery operations 0.20 0
Total 26.45 17.42

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. NO

9. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to
manage such wastes.

Waste generation being an inevitable part of manufacturing process, efforts have been taken to create value from waste. With
an aim to divert a significant quantum of waste from going to the landfills, the Company has adopted systems and procedures
that helps repurpose used material and reintroduce excess material into the production process. The Company follows legally
prescribed procedures and applies environmentally sound disposal techniques for disposing hazardous waste whereas the
non-hazardous waste is sold to authorised recyclers/ government authorities/ government agents. Safety and environmental
sustainability are integral parts of strong product development processes established by the Company.”

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals/
clearances are required, please specify details in the following format: NOT APPLICABLE

S. Location of Type of operations Whether the conditions of environmental approval / clearance are
No. operations/ being complied with? (Y/N)
offices If no, the reasons thereof and corrective action taken, if any.

NOT APPLICABLE

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year.
Name and EIA Date Whether conducted by | Results communicated Relevant Web link
brief details | Notification independent external in public domain
of project No. agency (Yes / No) (Yes / No)
NOT APPLICABLE
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12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder
(Y/N). If not, provide details of all such non-compliances, in the following format: YES

S. | Specify the law / regulation Provide details Any fines / penalties / action taken Corrective action
No. | / guidelines which was not of the non- by regulatory agencies such as taken, if any
complied with compliance pollution control boards or by courts

Leadership Indicators

1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources, in the
following format:

Parameter FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year

From renewable sources
Total electricity consumption (A) 653000 Kwh 145465.55 Kwh
Total fuel consumption (B) = -
Energy consumption through other sources (C) - -

Total energy consumed from renewable sources (A+B+C) 653000 Kwh 145465.55 Kwh
From non-renewable sources

Total electricity consumption (D) 12880333 Kwh 13836506 Kwh
Total fuel consumption (E) 522596.55 (Litre); 14057.51 (Ton)| 497711 (Litre); 13388.1 (Ton)

Energy consumption through other sources (F) 80355 Kwh 41888 Kwh
Total energy consumed from non-renewable sources (D+E+F) - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. NO

2. Provide the following details related to water discharged:

Parameter FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year

Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water

- No treatment NIL NIL

- With treatment — please specify level of treatment NIL NIL
(i) To Groundwater

- No treatment NIL NIL

- With treatment — please specify level of treatment 228344 246324

(ETP TREATMENT) (ETP TREATMENT)

(i) To Seawater

- No treatment NIL NIL

- With treatment — please specify level of treatment NIL NIL
(iv) Sent to third-parties

- No treatment NIL NIL

- With treatment — please specify level of treatment 250236 272760

(Biological Treatment) (Biological Treatment)

(v) Others

- No treatment NIL NIL

- With treatment — please specify level of treatment NIL NIL
Total water discharged (in kilolitres) 478580 519084

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. NO
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3. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): NOT APPLICABLE
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area
(i) Nature of operations
(i) Water withdrawal, consumption and discharge in the following format:

Parameter FY 2022-23

Current Financial Year

FY 2021-22
Previous Financial Year

Water withdrawal by source (in kilolitres)
(i)  Surface water -
(i)  Groundwater - -
(i)  Third party water
(
(

=

iv) Seawater / desalinated water
v) Others =
Total volume of water withdrawal (in kilolitres) -
Total volume of water consumption (in kilolitres) =

Water intensity (optional) — the relevant metric may be selected by

the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water - -
- No treatment - -

- With treatment — please specify level of treatment - -
(i) To Groundwater -
- No treatment - -
- With treatment — please specify level of treatment -
(iii) Into Seawater - -
- No treatment = -
- With treatment — please specify level of treatment -
(iv) Sent to third-parties = -
- No treatment -
- With treatment — please specify level of treatment - -
(v) Others -
- No treatment -
- With treatment — please specify level of treatment - -
Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency. -

4. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year

Total Scope 3 emissions (Break-up of the| Metric tonnes of CO2 Not Available Not Available

GHG into CO2, CH4, N20, HFCs, PFCs, equivalent

SF6, NF3, if available)

Total Scope 3 emissions per rupee of Not Available Not Available

turnover

Total Scope 3 emission intensity Not Available Not Available

(optional) — the relevant metric may be

selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the

external agency. NO
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5. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation
activities.  NOT APPLICABLE

6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same as
well as outcome of such initiatives, as per the following format:

Kindly refer Annexure III (Report on conservation of energy, technology absorption) of the Directors' Report forming
part of the Annual Report.

7. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.
Emergency plan is prepared at all plants and mock drills are conducted at regular intervals. Following are the major
components of the emergency plan:

= All probable hazards, their place, potential, damaging capacity and areas in case of all accidents, dangerous occurrence,
emergencies and disasters happening in or affecting the jurisdiction at any time detailed emergency response for each
hazard scenario.

= Emergency response team on site consisting of site main controller, incident controller, firefighting team, first aiders,
communications team, power and utility teams

= Responsibilities and functions of key member's emergency response team and alternates.
= Emergency control centre and minimum infrastructure required in emergency control centre.
= List of Regulatory agencies with names and telephone Numbers.

= List of Telephone numbers of Local Hospitals and telephone numbers.

8. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this regard.

During year, there was no significant adverse impact to the environment arising from the value chain of the entity.

9. Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental
impacts. -

PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner
that is responsible and transparent

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations. - 7

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the
entity is a member of/ affiliated to.

S. Name of the trade and industry chambers/ associations Reach of trade and industry chambers/
No. associations (State/National)

1 | Cotton Textiles Export Promotion Council National

2 | Synthetic & Rayon Textiles Export Promotion Council (SRTEPC) National

3 | Handloom Export Promotion Council National

4 | Carpet Export Promotion Council National

5 | Textiles Committee, Ministry of Textiles Government of India National

6 | ASMECHEM - Chember of Commerce and Industry of India National

7 | Coir Board National
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2. Provide details of corrective action taken or underway on any issues related to anti - competitive conduct by the entity,
based on adverse orders from regulatory authorities.

Name of authority | Brief of the case | Corrective action taken
NOT APPLICABLE

Leadership Indicators

1. Details of public policy positions advocated by the entity:

S. Public Method Whether information | Frequency of Review by Board | Web Link, if available
No. policy resorted available in public (Annually/ Half yearly/
advocated for such domain? (Yes/No) Quarterly /Others — please
advocacy specify)

NOT APPLICABLE

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development
Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year.

Name and brief SIA Date of Whether Results Relevant Web link
details of project | Notification No. notification conducted by communicated
independent in public domain
external agency (Yes / No)
(Yes / No)
NOT APPLICABLE

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format:

S. | Name of Project State District No. of Project % of PAFs Amounts paid to
No.| for which R&R is Affected Families | covered by R&R PAFs in the FY
ongoing (PAFs) (In INR)
NOT APPLICABLE

3. Describe the mechanisms to receive and redress grievances of the community.

The Company has deployed its factory employees who regularly visit the communities and interact with people to ascertain
and address community concerns, if any. Based on these interactions, we have not encountered any specific grievances from
the community at present.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Parameter FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year
Directly sourced from MSMEs/ small producers 519 6.16
Sourced directly from within the district and neighbouring The Company has setup its manufacturing unit at location where major
o Raw Materials are available locally in surrounding area hence priority is
districts given to suppliers in local community.
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Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified | Corrective action taken

NOT APPLICABLE

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

S. State Aspirational District Amount spent (In INR)
No.

3. (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No) Widows / Women Workers/ Tribal Community.

Yes. The Company works with small producers based on their quality, operational efficiency and design capability of
the vendors. The Company also provides opportunity to various marginalized /vulnerable community residing in the
surrounding area of the factory to whom various hand made work can be delegated.

(b) From which marginalized /vulnerable groups do you procure? Widows / Women Workers/ Tribal Community.

(c) What percentage of total procurement (by value) does it constitute?
The constant efforts are made by the Company to engage the rural women residing.

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge:

S. | Intellectual Property | Owned/ Acquired Benefit shared (Yes | Basis of calculating Amount spent
No. | based on traditional (Yes/No) / No) benefit share (In3)
knowledge
NONE

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

Name of authority | Brief of the Case | Corrective action taken

NOT APPLICABLE

6. Details of beneficiaries of CSR Projects:

S. CSR Project No. of persons benefitted from % of beneficiaries from vulnerable
No. CSR Projects and marginalized groups

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner
Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The Company has business-to-business (B2B) model. The Company sell it's products to vendors which ultimately sell the
products to the end consumers. The Company has in place a mechanism for each consumer, where they can raise complaint
and provide feedback to the Merchandiser.
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2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:
As a percentage to total turnover
Environmental and social parameters product relevant to -
the (Energy Used, Water Consumed, No. of People involve in
production etc)*
Safe and responsible usage 100
Recycling and/or safe disposal 100
* The Company operates into B2B Model and exports manufactured products to large retailers around the world, hence product specifications
& other details are provided as instructed by the Customers.
3. Number of consumer complaints in respect of the following:
FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
Received Pending Remarks Received Pending Remarks
during the | resolution at during the | resolution at
year end of year year end of year
Data privacy
Advertising
Cyber-security
Delivery of essential services NIL NIL
Restrictive Trade Practices
Unfair Trade Practices
Other
4. Details of instances of product recalls on account of safety issues:
Number Reasons for recall
Voluntary recalls
z NIL 3. NA.
Forced recalls

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Yes, the Company has Cyber Security Policy and same can be accessed on the website of the Company at https://www.
fazethree.com/policies/.

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services - NONE

Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).

Information relating to all the products provided by the Company are available on the Company's website at https://www.
fazethree.com/

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

Labels on safe and responsible usage are printed on the products.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services - Not applicable
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4. Does the entity display product information on the product over and above what is mandated as per local laws?
(Yes/No/Not Applicable) If yes, provide details in brief.

Yes. The Company displays all requisite production formation on the product as per the applicable laws.
Did your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the entity as a whole? (Yes/No) - Not applicable since the Company
operates through business-to-business (B2B) model.

5. Provide the following information relating to data breaches:
a. Number of instances of data breaches along-with impact - NIL

b. Percentage of data breaches involving personally identifiable information of customers - NA
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